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Explanation of Survey Results:

The biodiesel user survey was conducted with a number of municipal offices whose fleets have experienced biodiesel conversion.  The result charts refer to ten B20 users (numbered 1-10) and four B50-B100 users (numbered 11-14).  Three of the B20 users and all four of the B50+ users are located in Florida.  Following is an explanation of the different categories of questions and answers determined during these sessions.

In addition to being asked a number of questions about their biodiesel experience, users were also asked to rate their overall satisfaction with biodiesel conversion on a scale of 1-5.  According to this scale, 5 represents a practically flawless, successful conversion and 1 represents an extremely problematic, unsuccessful conversion. 

Appendix I, General Information on Government Fleets That Have Coverted to Biodiesel lists: the Grade of biodiesel used; Amount of Time using biodiesel; Emergency Response vehicle use; Transit vehicle use; Heavy Equipment vehicle use; Number of Vehicles in the program; whether or not a Pilot program was conducted (i.e. if fewer than the total number of vehicles in the diesel fleet utilize biodiesel as a test); what type of Funding supplied the program; Current/Future Plans for biodiesel usage; the knowledgeable Contact that provided this information; and the contact’s subjective Rating. 

Appendix II, Performance Results Using B20 in Government Fleets Throughout the U.S. lists B20 user information on: the Oldest Vehicle in the program; the Engine Brands utilized; whether or not Problems with Warranties, Hoses, or Gelling (during cold weather) were encountered; Changes in Performance, Mileage, Etc.; Retrofits on Trucks/Storage Tanks; needs and frequency of Filter Changes; changes in Emissions; and the Rating.

Appendix III, Performance Results Using B50-B100 in Government Fleets Throughout the U.S. lists the same information as above for B50+ users.

An answer of N/A indicates that the information for this slot was not available.
Overview of Survey Results:


The surveys reflected a positive response to the concerns raised by the Green Fleet Stakeholders group.  For instance, all of the ratings were very positive;  six of the responses were rated “5”, four were rated “4”, and there were no lower ratings.  B20 users indicated that there were absolutely no problems with warranties or rubber hoses, and only two very northern locations (North Dakota and Ohio) indicated a problem with cold-weather gelling.  B20 users all indicated that they would prefer to continue utilizing B20 if funding is available.  There were very few complaints on B20 performance, and there are a number of positive comments on performance and emissions reductions.  These results were steady across a wide range of vehicle usage (emergency response, transit, and heavy equipment) as well as various vehicle ages and engine makes.  

A number of B20 comments refer to the need to change fuel filters initially and to properly maintain filters on fueling tanks.  These will be useful in recommending maintenance needs within Fleet Management. Comments about problems with rubber lines and gaskets amongst B50+ users indicate that these concerns arise only in the higher-blend biodiesel, rather than B20.  

Contacts:


Stakeholders are encouraged to contact any and all of the individuals listed in the appendices.  The following B20 users are recommended as particularly knowledgeable and enthusiastic contacts:

Emergency Vehicles:
  Wendell Chastain,  Alachua County, FL  352-374-5245 xt.259

Public Transit:  
  Lyle Howard,  St. Louis, MO  314-982-1400 xt. 2107




  Bill Spraul,  Cinncinnati, OH  513-632-7611

Heavy Equipment:
  Bob Madernack,  Pinellas County, FL  813-975-6269
